Beechwood Surgery
Patient Participation Group

Meeting held Monday 8 May 2017

	
	



	
Minutes of last meeting

Matters Arising from previous meeting:-

Agenda:-
1. New Staffing Structure 
2. Number of patients per GP
3. Urgent 8:00 am Walk-in Appointment Services
4. Other Services we now offer at the surgery: Ultrasound / Diabetic Retinal Screening / Stop Smoking, Health Visitors
5. Provision of Emergency Care
6. Booking Appointments in advance

Any other business:-
1. Flu
2. On-line Booking
3. Demand for Services
4. Doctors, Nurse Registrar Staffing
5. Staff Training
6. Surgeries working together
7. PPG Notice Board / Number of  Members

DNA figures are 
       February  -   160
       March – 193
       April - 147

[bookmark: _GoBack]Dates of next meetings:-
21 August 2017
13th November 2017

Meeting dates for 2018:-
12th February 2018
14th May 2018
13th August 2018
12th November 2018

	

























































