Beechwood Surgery
Patient Participation Group

Meeting held Monday 21 August 2017

	
	

	Minutes of last meeting 

Matters Arising from previous meeting

Agenda:-

1. New Member of PPG 

2. PPG Group Role:

3. New Staff Structure

4. Staff Training

5. Suggestions for Reception Front Desk 

6. Booking Appointments System

7. Diabetic Review Policy for patients

8. Extended Hours for Brentwood

9. Flu dates

10. Eligibility for Shingles Vaccinations:

Any Other Business:
· Health Education Day – September 9th at Chapel High, Brentwood from 10am-3pm
· Living Diabetic Day – September 29th  at Basildon Sporting Village from 9:30am-4pm
· MacMillan Cancer Charity Day – 29th September at Beechwood Surgery

· DNA figures are 
                        February  -   160
                        March – 193
                        April – 147
                        May – 201
                        June – 264
                        July – 216

Dates of next meetings
The next meetings 
13th November 2017

Meeting dates for 2018:-
12th February 2018
14th May 2018
13th August 2018
12th November 2018

	


















































	
	


[bookmark: _GoBack]
